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Customer

• Toyme Lab Oy

Objective

• To improve quality and speed of initiative decisions 
by applying artificial intelligence in cloud service

Implementation and deliverables

• Service concept wireframe model – how artificial 
intelligence robot is applied in the service

• Analyses of the current data in the service and 
feasibility of the AI in the application

• Technology pre-study on NLP text analytics options 
& recommendation for implementation

Feedback

• “The pre-study outcome and the project execution 
by Steamlane were very high quality. The results 
help us to get a self-learning artificial intelligence as 
important part of our Toyme service which is built 
to utilize tacit knowledge”
– Mika Jokiniemi, Toyme Lab Oy

Data analytics concept pre-study to improve a cloud service by
applying artificial intelligence
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